
ReePSOR\PeQW AVVLVWaQce 
COVID-19 FUeTXeQWO\ AVNed QXeVWLRQV 

II \RXU HPSOR\PHQW KDV EHHQ QHJDWLYHO\ LPSDFWHG DV D UHVXOW RI WKH PLWLJDWLRQ HIIRUWV LQ FORULGD WR VWRS WKH VSUHDG RI 
COVID-19, \RX PD\ EH HOLJLEOH WR UHFHLYH RHHPSOR\PHQW AVVLVWDQFH.  

HoZ do I file a Reemplo\menW AVViVWance claim? 
RHHPSOR\PHQW AVVLVWDQFH FODLPV DUH KDQGOHG E\ WKH CONNECT V\VWHP. <RX FDQ ILOH \RXU FODLP E\ DFFHVVLQJ CONNECT WKURXJK 
ZZZ.IORULGDMREV.RUJ LQ WKH RHHPSOR\PHQW AVVLVWDQFH SHUYLFH CHQWHU LQ WKH ULJKW KDQG FRUQHU RI WKH SDJH. 
 
PHRSOH ZKR QHHG DVVLVWDQFH ILOLQJ D FODLP RQOLQH EHFDXVH RI OHJDO UHDVRQV, FRPSXWHU LOOLWHUDF\, ODQJXDJH EDUULHUV, RU GLVDELOLWLHV PD\ FDOO 
1-800-681-8102. 

IndiYidXalV Zho ma\ be eligible foU Reemplo\menW AVViVWance ma\ inclXde:  
x TKRVH ZKR DUH TXDUDQWLQHG E\ D PHGLFDO SURIHVVLRQDO RU D JRYHUQPHQW DJHQF\,  

x TKRVH ZKR DUH ODLG RII RU VHQW KRPH ZLWKRXW SD\ IRU DQ H[WHQGHG SHULRG E\ WKHLU HPSOR\HU GXH WR COVID-19 FRQFHUQV, RU 

x TKRVH ZKR DUH FDULQJ IRU DQ LPPHGLDWH IDPLO\ PHPEHU ZKR LV GLDJQRVHG ZLWK COVID-19. 
 
IndiYidXalV ZhoVe emplo\menW haV been impacWed, bXW aUe VWill UeceiYing ZageV WhUoXgh paid leaYe aUe noW eligible Wo UeceiYe 
Reemplo\menW AVViVWance.  
 
WhaW iV Reemplo\menW AVViVWance? 
RHHPSOR\PHQW AVVLVWDQFH SURYLGHV WHPSRUDU\ ZDJH UHSODFHPHQW (XQHPSOR\PHQW LQVXUDQFH) EHQHILWV WR HOLJLEOH LQGLYLGXDOV ZKR DUH RXW RI 
ZRUN WKURXJK QR IDXOW RI WKHLU RZQ.  
 
Am I eligible foU Reemplo\menW AVViVWance? 
II \RX KDYH D KLVWRU\ RI ZDJHV LQ WKH VWDWH RI FORULGD, \RX DUH DFWLYHO\ DEOH DQG DYDLODEOH WR VHHN DQG DFFHSW QHZ  
HPSOR\PHQW, DQG \RX DUH FXUUHQWO\ XQHPSOR\HG RU ZRUN UHGXFHG KRXUV WKURXJK QR IDXOW RI \RXU RZQ, \RX PD\ EH HOLJLEOH WR UHFHLYH  
RHHPSOR\PHQW AVVLVWDQFH EHQHILWV.   

WhaW Zill I need Wo compleWe a applicaWion? 
<RX ZLOO QHHG WKH IROORZLQJ LQIRUPDWLRQ WR FRPSOHWH DQ DSSOLFDWLRQ: 

x SRFLDO SHFXULW\ NXPEHU 
x DULYHU’V LLFHQVH RU SWDWH ID 
x <RXU ODVW 18 PRQWKV RI HPSOR\PHQW (LQFOXGLQJ QDPH, VHSDUDWLRQ UHDVRQ, HDUQLQJV, DQG GDWHV RI ZRUN) 
x :RUN DXWKRUL]DWLRQ (LI QRW D US FLWL]HQ) 
x DD-214 PHPEHU 2, 3, 4, 5, 6, 7, RU 8 (LI D PLOLWDU\ HPSOR\HH) 
x SF 8 RU SF 50 (LI D IHGHUDO HPSOR\HH) 

 

WhaW happenV afWeU I file a claim? 
<RXU FODLP KDV WZR OHYHOV RI UHYLHZ DIWHU \RX FRPSOHWH DQ DSSOLFDWLRQ:   

x <RXU KLVWRU\ RI ZDJHV DUH UHYLHZHG WR GHWHUPLQH LI \RX KDYH HDUQHG HQRXJK WR TXDOLI\ IRU EHQHILWV 
x AQ\ LVVXHV (VXFK DV MRE VHSDUDWLRQ) IRXQG GXULQJ \RXU DSSOLFDWLRQ DUH UHYLHZHG WR GHWHUPLQH HOLJLELOLW\ 

<RX PXVW ORJLQ WR WKH CONNECT V\VWHP HYHU\ WZR ZHHNV WR UHTXHVW EHQHILW SD\PHQW. <RXU ILUVW GDWH WR UHWXUQ WR CONNECT LV 
SURYLGHG DW WKH HQG RI \RXU DSSOLFDWLRQ. <RX PXVW UHTXHVW EHQHILWV HYHQ ZKLOH \RXU FODLP LV EHLQJ UHYLHZHG. DXULQJ \RXU 
UHTXHVW, \RX ZLOO QHHG WR UHSRUW \RXU job VeaUcheV, ZoUk DQG an\ eaUningV.  

HoZ do I UeceiYe pa\menWV afWeU filing a claim and UeqXeVWing benefiWV? 
II \RX DUH GHWHUPLQHG HOLJLEOH DIWHU DOO UHYLHZV DUH FRPSOHWH, SD\PHQWV ZLOO EH GLVWULEXWHG E\ GLUHFW GHSRVLW RU WKURXJK WKH :D\2GR GHELW FDUG 
EDVHG RQ \RXU LQLWLDO DSSOLFDWLRQ. DHELW FDUGV DUH PDLOHG DIWHU WKH ILUVW SD\PHQW LV SURFHVVHG DQG PD\ WDNH 
7-10 EXVLQHVV GD\V WR UHFHLYH E\ PDLO. PD\PHQWV WDNH 1-2 EXVLQHVV WR DUULYH DIWHU EHLQJ SURFHVVHG. 

MaUch 17, 2020 


